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Project 
Summary
Technology-based 
platforms, such as 
NowPow, can help 
organizations in 
different sectors better 
align and coordinate 
services. This study will 
identify the individual, 
organizational, 
and systems level 
barriers that prevent 
community-based 
organizations from fully 

participating in technology-based referral systems, design engagement strategies that 
may reduce those barriers, and test alternative strategies’ effect on community-based 
organization participation. This project will also increase understanding of how financial 
incentives can be designed to strengthen alignment between community-based 
organizations, health care, and public health. Stakeholders Involved
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